[VASS

ISTITUTO PER LA VIGILANZA M
SULLE ASSICURAZIONI

An institution serving the public



IVASS? WHO
| GOVERNS

Institute for the Supervision

of Insurance Undertakings I\VASS?

Board of Directors
President
Paolo Angelini

Rita Laura D'Ecclesia
Maddalena Rabitti

Joint Directorate
Fabio Panetta
Paolo Angelini

Chiara Scotti
Sergio Nicoletti Altimari
Gian Luca Trequattrini

IVASS - Istituto per la Vigilanza sulle
Assicurazioni - is an independent
authority that works to ensure
policyholders are adequately

protected.

Rita Laura D'Ecclesia
IVASS supervises insurance and Maddalena Rabitti
reinsurance undertakings to ensure
they follow sound and prudent Secretary General
management practices and are Ida Mercanti

transparent and fair in their dealings
with customers.




SUPERVISES

insurance companies
and intermediaries
and their market
conduct and it
also carries out
inspections.

[REGULATES Ji
insurance industry
by issuing and

implementing

specific regulations.

ENRICHES A
insurance industry’s
understanding of the
market by carrying out
and sharing statistical and

e

N

economic studies and surveys.

IVASS DO?

consumers and offers them
assistance with insurance
education initiatives, the
contact centre, the analysis
of complaints, and
Preventivass portal.

It performs the tasks of
Technical Secretariat for
the Insurance Ombudsman.

COLLABORATES

with other national
and international
supervisory
authorities to ensure
overall supervisory
effectiveness.

the public

and the industry about
its activities through
its Annual Report and
other publications
available on its website
and through its social

channels.




WWWw.ivass.it

FOLLOW US ON:

Instagram @ivassocial

linkedin.com/company/ivass-istituto-per-la-
vigilanza-sulle-assicurazioni

X @ivassocial
youtube.com/bancaditalia

flickr.com/photos/ivass-album/albums

CONTACT CENTER

Numero Verde ————————

800-486661

Lun-Ven 8:30-14:30 —
COMMUNICATIONS AND MEDIA

phone.: +39 06 42 133 452
e-mail: ufficiostampa@ivass.it

Person in Charge
Antonella Dragotto
+39 366 68 22 643

IVASS
Istituto per la Vigilanza sulle Assicurazioni

Via del Quirinale, 21 - 00187 Roma
tel.: +3906 42 13 31 | www.ivass.it





