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1. Data collection and transmission frequency

This document refers to the letter to the market dated 25/01/2024 (Ref. No. 0023887/24)
regarding the new protocol for requesting information on the insurance activity carried out in Italy
in the life and accident classes in order to assess the situation regarding dormant policies as
envisaged in Article 3, paragraphs 1-bis and 1-quinques of Presidential Decree 116/2007, as
amended by Decree Law 119/2018. The document provides instructions for the transmission of
annual periodic reports as requested to undertakings, set forth in the aforementioned letter to the
market.

The undertakings subject to the reporting requirements are those registered in the Register of
Insurance Companies (RIGA - Register of Insurance Companies and Groups) for the following
sections and lists: Section I, Section Il, List | and List Il. Among them, the companies subject to
the reporting requirement are all the companies operating in the Life insurance classes (thus
including composite companies and those pursuing life and accident and sickness insurance) and
in particular in the classes: I, lll, IV, V, VI, and undertakings operating in Non-Life business:
Accident, limited to only those undertakings offering cover in case of death resulting from an
accident.

Reporting is periodic and annual. Data must be submitted from February 1 and by March 31 each
year with data referring to the previous calendar year.

All the prescribed reporting requirements must be fulfilled exclusively on-line in the manner
described below.

2. Compilation of XML files and data transmission

Transmission of annual periodic communications on dormant policies involves sending a
set of data structured in a stream formatted in XML.

Exchanges of information between companies and IVASS are carried out exclusively
through the Infostat platform. With regard to the instructions necessary for accreditation, refer to
the guidance provided in the following links to the Accreditation Form for other Surveys:

Italian version: https://www.ivass.it/operatori/imprese/raccolta-
dati/infostat/Modulo accreditamento altre Survey.docx?force download=1

English version: https://www.ivass.it/operatori/imprese/raccolta-
dati/infostat/Reqistration to the INFOSTAT platform.docx?lanquage id=3&force download=1

General directions on the use of the procedure for collecting information are available in
the “Infostat User Manual'” available on the IVASS website.

For the transmission of reports, companies already approved with Infostat do not have to

1 https://www.ivass.it/operatori/imprese/raccolta-dati/infostat/manuale utente infostat IT.pdf
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proceed to a new accreditation on the platform but, after logging into Infostat, they will find the
survey among those available. The company's internal manager can delegate each user already
active in Infostat to send reports for multiple surveys and therefore also those for POLDO and/or
can enable new ones for the management of the POLDO survey, using the specific function in
Infostat.

With particular reference to non-EEA insurance companies, operating in Italy by way of
establishment or of free provision of services, please note that, if they have not already sent
reports to IVASS in Infostat, they may not have the necessary authorizations to send the data
they are required to report through the new collection channel. In this case, such companies will
have to carry out the registration and accreditation procedure on the Infostat platform by first
registering at https://infostat-ivass.bancaditalia.it and then sending the properly filled out
accreditation form? to the e-mail box studi.gestionedati@pec.ivass.it, with the following in the
subject line: “Infostat — Richiesta abilitazione survey POLDO”.

The sending of reports through the Infostat platform normally takes place by invoking an
application (so-called Application-to-Application or A2A mode) of a Web Service whose
specifications are available in the relevant manual® available on the Bank of Italy website. In
addition, reports can also be sent manually (so-called User-to-Application or U2A mode) by
uploading (XML) file containing the report data through the specific function made available by
the web* interface of the IVASS Infostat platform.

The format to be used for the production of reports, containing structured data, is XML®
(eXtensible Markup Language). This format is characterized by the presence of markers, called
TAGs, which allow the identification of the transmitted data. In particular, the XML to be produced
is of the standard type provided by Infostat.

The data, identified by TAGs and sent via XML files, are organized into data structures,
typical of the Infostat format, called "cubes”. In its turn, a cube, identified by specific TAGs, is
made up of a series of heterogeneous elements, called "fields," which represent the variables to
be reported. The characteristics of the different variables in the cubes, contained in the fields,
as well as their type, are specified in paragraph no. 5; The allowed values (domains in use) for
the elements of the reported data structures are specified in the METADATA (DOMAINS) list in
paragraph no. 6. For a more detailed explanation of the data organization envisaged for this
survey, please refer to the following paragraph Errore. L'origine riferimento non é stata
trovata..

All the fields in a cube must be present in the XML file but the order in which these are
entered is not relevant.

Data should be transmitted according to the timelines given in paragraph No. 1.

2https://www.ivass.it/operatori/imprese/raccolta-

dati/infostat/Modulo _accreditamento_altre _Survey.docx?force _download=1

3 https://lwww.bancaditalia.it/statistiche/raccolta-dati/informazioni-generali/raccolta-internet/Manuale A2 AeArtefatti. zip

4 https://infostat-ivass.bancaditalia.it/

5 Each XML file should preferably be transmitted in a compressed file (.zip) containing only the XML file
(without any folders, etc.).
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3. Surveys that are part of the reporting

The reporting requirements referred to in paragraph No. 1 are fulfilled through the Infostat
survey called POLDO, which collects structured data submitted by reporting entities via XML
files, in standard Infostat format.

For surveys containing structured data, Infostat allows the sending of a reporting stream
in two modes: diagnostic and delivery.

In diagnostic mode, the stream is accepted, the report is verified through all the controls
defined for the survey but the information is never captured for the purposes of the reporting
requirements. This mode can be used by the reporting entity to verify the reporting stream
through the checks defined for the survey but without making the delivery, as the system flags
any anomalies found in the submitted flow.

In delivery mode the flow, after passing all the checks (see 8 DATA CHECKS) defined for
the survey, is always acquired by Infostat for the purpose of reporting obligations.

In general, it is recommended that structured data be first sent in diagnostic mode in order
to assess any anomalies in the data in good time before proceeding to use the delivery mode.

Scadenzario delle informazioni richieste per rilevazione

Funzionalita Data Entry
Seleziona il partner.| UTENTE i v| @ Seleziona l'anno v

“
i@ Calendario GESTIONE MESSAGGI:

z = R A Consegna @ Diagnostico
Data scadenza Data contabile Inizio lavorazione
© Conferme Bl visualizza
eobtHIvEZ L1

— .
TTTTT TR R ¢

Figure 1 — after selecting the undertaking (partner) and the year of the expiry date, it is possible to select the
accounting date (which will be highlighted) and then send the report in delivery/diagnostic mode

Reports sent in both delivery and diagnostic modes and any findings generated as a result of
the submission can be viewed by the reporting undertaking in the appropriate "View Messages"
section of the Infostat platform (using the Visualizza button).
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Figure 2 - detail of messages sent and comments received - NB the figure shows an example screenshot related to a
different survey

3.1. POLDO

The POLDO survey involves the transmission of a structured set of data divided into three tables
broken down for both life and accident insurance:

e Table 1 — deaths ascertained through checks carried out during the reference year

e Table 2 — Status of payments - checks carried out during the reference year to ascertain
whether the insureds were still alive

e Table 3 — Status of payments after the checks carried out in the years prior to the
reference year to ascertain whether the insureds were still alive

As mentioned earlier, the communication of structured data in POLDO is done by using
cubes. Each table is represented by two cubes (one for Life classes and one for Accident
insurance). A cube is a data structure composed of several heterogeneous elements called
fields. Each field (also called variable) has a name and a data type (ex: integer, date or
alphabetic string). All structured data transmitted in a cube is divided into identifying data
(key/classification) of the cube itself and measurement data that characterizes it.

The identifying data is contained in the variables:
e DATA CONTABILE
e ENTE_SEGN
e VOCE_ANNO RIF
e VOCE_PAGAMENTI



Measurement data is, instead, contained in the variables:
e ASSICURATI_COMPLESSIVI
e ASSICURATI_DECEDUTI
e ASSICURATI_VERIFICATI
e DESCRIZIONE
e EMAIL_REFERENTE
e EMAIL_UFFICIO_REFERENTE
e IMPORTO_EURO P
e NOMINATIVO_REFERENTE
e NUMERO_P
e TEL REFERENTE
e TEL_UFFICIO_REFERENTE
e UFFICIO_REFERENTE

The cubes included in this collection are:

Cube Description

POLDO_TAB1_DANNI Cube relating to the deaths ascertained through checks
for Accident insurance (Tab. 1)

POLDO_TAB1 VITA Cube relating to the deaths ascertained through checks
for LIFE insurance (Tab. 1)

POLDO_TAB2_DANNI Cube relating to the status of payments after the checks
to ascertain whether the insureds were still alive for
Accident insurance (Tab. 2)

POLDO_TAB2_VITA Cube relating to the status of payments after the checks
to ascertain whether the insureds were still alive for LIFE
insurance (Tab. 2)

POLDO_TAB3_DANNI Cube relating to the update of the status of payments
after the checks to ascertain whether the insureds were
still alive for Accident insurance (Tab. 3) previous years

POLDO_TAB3_VITA Cube relating to the update of the status of payments
after the checks to ascertain whether the insureds were
still alive for LIFE insurance (Tab. 3) previous years

POLDO_CONTATTI Contact details of the person or office responsible for the
reporting



Cube Description

POLDO_GIUSTIFICATIVO_DANNI @ Justification cube for NON_LIFE (Accident) data if the
undertaking does not provide cover in case of death
resulting from an accident.

4. Variables to be reported in survey headers

In addition to the cubes, the reporting XML file for the POLDO survey has a header containing
a set of TAGs to be filled in.

The information in the header includes, in particular:

¢ the Infostat agreement composed of the pair {partner, initialDate} necessary to identify
the origin of the report.

o two TAGs (survey, type) that must always take a predetermined value.

The following is a description of the TAGs included in the header:
<survey>

This is the name of the survey for which the report is being submitted. For the survey reporting
information on dormant policies, this TAG always takes only the value: “POLDO”.

<partner>

This field must be filled in with the value of the partner field present in the agreement under
which reports are submitted. The partner coincides with the IVASS Code (see: Supervisory
Registers and Lists IVASS®) of the company, otherwise indicated as ENTE_SEGN within the
cubes’.

<initialDate>

The initialDate contains the date of the corresponding field provided in the agreement.

The expected format for this field is: YYYY-MM-DD8. For example, 2023-12-31 to indicate
December 31, 2023.

The same value is shown in the survey cubes as DATA_CONTABILE (with a different format,
i.e.. YYYYYMMDD) for example 20231231 to indicate December 31, 2023. The POLDO
survey is annual, so in this case the date to be inserted is December 31 of the reporting year.

6 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home. The IVASS code is an alphanumeric
code made up exactly of 5 characters. The IVASS code is made up, for undertakings with head office in
Italy or carrying on business by way of establishment, by the sequence of one alphabetic character, three
numbers and one alphabetic character, while for those carrying on business by way of free provision of
services by the sequence of five numbers.

7 The IVASS Code reported inside the XML file must be the same as that of the partner associated with the
reporting Infostat user.

8 Where YYYY indicates 4 digits for the year, MM two digits for the month and DD two digits for the day.
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<timeProduction>

The timeProduction field expresses the time when the report file was created or the date the
report was sent. The accepted formats are of two types:

<type>

Numeric timestamp type (number of milliseconds from “"epoch,” e.g.,
1642675420053). For example, the following site may be used to generate a
timestamp and to fill the timeProduction field: https://currentmillis.com/ that can
provide the data in the correct format.

Descriptive timestamp type. In this case, the date and time are given in the readable
format YYYY-MM-DDTHH:MI:SS. For example: 2024-03-12T09:48:49 to indicate that
the timestamp shows the date March 12, 2024 and 9:48 a.m. at the 49th second.

PLEASE NOTE THAT: In case the same stream (with the same initialDate) is
submitted a second time, there is a constraint that the timestamp given in the second
stream for the timeProduction field must be subsequent to the first one. Otherwise
Infostat will discard the second submission notifying it with a message similar to the
following:

Rilievi da Controlli sulle informazioni di testata del messaggio

RILIEVO: La data di produzione riportata nel record di testa del messaggio (di invio a ricopertura) e' antecedente a quella
dell'ultimo messaggio archiviato.

OGGETTO: La data di produzione riportata nel record di testa del messaggio (di mnvio a ricopertura) e’ antecedente a quella
dell'ultimo messaggio archiviato.

IDRIL: 2

Valore trovato: 2023-06-13 07:06:09.000 (1686632769000)

Valore atteso: Timestamp > 2023-06-13 07:06:09.000 (1686632769000)

In such cases, it is necessary to proceed with a new submission, once the
timeProduction field has been updated.

This TAG must always be filled with the string "SUBSTITUTION."

POLDO
ABBa

Figure 3 - Example of header


https://currentmillis.com/

5. POLDO survey cubes and related variables

Below are the descriptions of the cubes that make up the survey and the related variables
they contain, with an indication of their type (TYPE). Where a variable is mandatory, it is
indicated in the appropriate column (MANDAT.). Mandatory variables are those for which the
above column assumes the value: “YES”. For optional variables, i.e. those for which it is possible
not to specify any value, the convention mark “” should be used to indicate the absence of value
inside the XML file.

dim name="VAR1"™ wvalue=""

Figure 4 - How to indicate the absence of value for an optional variable.

For mandatory variables a value must always be indicated. In the case of variables that
cannot be valued, it is necessary to indicate the value 0 (zero) if they are whole numbers or 0.00
in the case of amounts.

Variables of the DATA type should be indicated using the format YYYYMMDD. The first
four digits indicate the year, the next two the month, and the remaining two the day.

When sending all the information required for a report, it may be necessary to transmit
only one instance of a cube or multiple instances of the same. An instance is defined as a cube
that has values entered for its variables. For example, when transmitting information in table 2
(LIFE classes), only the POLDO_TAB2_VITA cube is used, but in a report the instances of the
POLDO_TAB2_VITA cube will be many, one for each item to be reported.

5.1. POLDO TAB1 VITA

POLDO_TAB1_VITA is the cube by which information on deaths ascertained through checks
for the LIFE classes carried out during the relevant year can be transmitted (Tab. 1)

For a report, if the Company is authorized to pursue LIFE classes, it is mandatory to transmit an
instance of this cube. Only one instance must be transmitted.

The survey refers to policyholders with policies under Article 2 (1) of legislative decree 209/2005.
Therefore, all policies classified in the life classes are included, regardless of the type of benefit
(constant, decreasing, with-profit, index and unit linked) and of the form (term life insurance,
hybrid, whole-life and policies with automatic extension of maturities).

If the Company is not authorized to pursue Life classes, this cube should not be included in the
report.

10



VARIABLE TYPE ROLE MANDA DESCRIPTION
T.
DATA_CONTABILE DATA CLASSIF. | YES Last day of the reporting
year.
ENTE_SEGN CODICE CLASSIF. | YES IVASS’ code assigned to
IVASS the company (see:
Supervisory Reqisters
and Lists IVASS®).
ASSICURATI_COMPL | Positive MISURA YES Indicate the number of
ESSIVI whole insureds of life insurance
number or policies, referred to in
equal to zero Article 2 (1) of Legislative
Decree 209/2005, relating
to the contracts in force
on 31 December of the
year to which the data
relates.
ASSICURATI_VERIFI | Positive MISURA YES Indicate the number of
CATI whole insureds of life insurance
number or policies, referred to in
equal to zero Article 2 (1) of Legislative
Decree 209/2005, for
whom checks have been
made on whether the
insured is still alive in the
year to which the data
relates.®
ASSICURATI_DECED | Positive MISURA YES Indicate the number of
UTI whole deceased insureds of life
number or insurance policies,
equal to zero referred to in Article 2 (1)
of Legislative Decree
209/2005.

5.2. POLDO TAB1 DANNI

POLDO_TAB1_DANNI is the cube by which information on deaths ascertained through checks
for the Accident classes carried out during the relevant year can be transmitted (Tab. 1) when
the undertaking provides cover in case of death resulting from an accident.

For a report, if the Company is authorized to pursue the Accident class and if it provides

9 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.

10 The individual insured, insured party in collective policies, should be counted one time only regardless of
the policies in which it appears as insured.
11
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coverage for death as a result of accident, it is mandatory to transmit an instance of this cube.
Only one instance must be transmitted.

If the Company is authorized to pursue the Accident class but provides no coverage for death
resulting from an accident this cube should not be included in the reporting but it is mandatory
to include the alternative cube POLDO_GIUSTIFICATIVO_DANNI specifying in the justification
that the policies do not provide coverage for death as a result of an accident.

If the Company is not authorized to pursue the Accident class, neither this cube nor the
POLDO_GIUSTIFICATIVO_DANNI cube should be included in the report.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.
DATA CONTABILE DATA CLASSIF. | YES Last day of the reporting
year.
ENTE_SEGN CODICE CLASSIF. | YES IVASS’ code assigned to
IVASS the company (see:

Supervisory Reqisters
and Lists IVASS™?).

ASSICURATI_COMPL | Positive MISURA YES Indicate the total number
ESSIVI whole of insureds of an
number or undertaking who have
equal to zero cover for death due to

accident in force on 31
December of the year to
which the data relates.

ASSICURATI_VERIFI | Positive MISURA YES Indicate the number of
CATI whole insureds for whom checks
number or were carried out to
equal to zero ascertain whether they

were still alive in the
reference year.

ASSICURATI_DECED | Positive MISURA YES Indicate the number of
UTI whole deceased insured who
number or had cover for death due to
equal to zero accident.
5.3. POLDO _TAB2 VITA

POLDO_TAB2_VITA is the cube by which information on the status of payments resulting from
the checks to ascertain whether the insureds were still alive can be transmitted for the Life
classes (Tab. 2) for the relevant year.

1 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.
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For a report, if the Company is authorized to pursue LIFE classes, it is mandatory to transmit
one instance of this cube for each element of the domain VOCI_POLDO PAG_T2 SEGN_V
(see the variable VOCE_PAGAMENTI).

If the Company is not authorized to pursue Life classes, this cube should not be included in the

report.
VARIABLE TYPE ROLE MANDA DESCRIPTION
T.
DATA_CONTABILE DATA CLASSIF. | YES Last day of the reporting
year.
ENTE_SEGN CODICE CLASSIF. | YES IVASS’ code assigned to
IVASS the company (see:
Supervisory Registers
and Lists IVASS??).
VOCE_PAGAMENTI ltem CLASSIF. | YES The item identifying the
identifying the specific payment data
cube (Tables (see 6.1.1).
2 and 3). 5-
character
string.
NUMERO_P Positive MISURA YES Number of life policies.
whole
number or
equal to zero
IMPORTO_EURO_P | Amount MISURA YES Amount of life policies.

expressed in
euros with
two decimal
digits.

Positive  or
eqgual to zero.

54.

POLDO TAB2 DANNI

POLDO_TAB2_DANNI is the cube by which information on the status of payments for the
relevant year resulting from the checks to ascertain whether the insureds were still alive can be
transmitted for the Accident class (Tab. 2) when the undertaking provides cover in case of death
resulting from an accident.

For a report, if the Company is authorized to pursue the Accident class and if it provides
coverage for death as a result of accident, it is mandatory to transmit an instance of this cube

12 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.
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for each element of the domain VOCI_POLDO_PAG T2 SEGN D (see the variable

VOCE_PAGAMENTI).

If the Company is authorized to pursue the Accident class but provides no coverage for death
resulting from an accident this cube should not be included in the reporting but it is mandatory
to include the alternative cube POLDO_GIUSTIFICATIVO_DANNI specifying in the justification
that the policies do not provide coverage for death as a result of an accident.

If the Company is not authorized to pursue the Accident class, neither this cube nor the
POLDO_GIUSTIFICATIVO_DANNI cube should be included in the report.

expressed in
euros with
two decimal
digits.

Positive or
equal to zero.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.
DATA CONTABILE DATA CLASSIF. | YES Last day of the reporting
year.
ENTE_SEGN CODICE CLASSIF. | YES IVASS’ code assigned to
IVASS the company (see:
Supervisory Registers
and Lists IVASS?).
VOCE_PAGAMENTI Iltem CLASSIF. | YES The item identifying the
identifying the specific payment data
cube (Tables (see 6.1.2).
2 and 3). 5-
character
string.
NUMERO_P Positive MISURA YES Number of Accident
whole policies.
number or
equal to zero
IMPORTO_EURO_P | Amount MISURA YES Amount of Accident

policies.

5.5.

POLDO TAB3 VITA

POLDO_TABS3_VITA is the cube by which information on the updated status of payments of the
previous years resulting from the checks to ascertain whether the insureds were still alive can

13 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.
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be transmitted for the LIFE classes (Tab. 3)

For a report, if the Company is authorized to pursue LIFE classes, it is mandatory to transmit
one instance of this cube for all the combinations of each element of the domain
VOCI_POLDO PAG_T3 SEGN _V (see the variable VOCE_PAGAMENTI) and of the domain
VOCI_POLDO_ANNO_RIF_SEGN_V (see the variable VOCE_ANNO_RIF)%,

If the Company is not authorized to pursue Life classes, this cube should not be included in the

report.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.

DATA_CONTABILE DATA CLASSIF. | YES Last day of the reporting

year.

ENTE_SEGN CODICE CLASSIF. | YES IVASS’ code assigned to
IVASS the company (see:

Supervisory Registers
and Lists IVASS?).

VOCE_PAGAMENTI Iltem CLASSIF. | YES The item identifying the
identifying the specific payment data
cube (Tables (see 6.1.3).

2 and 3). 5-
character
string.

VOCE_ANNO_RIF ltem CLASSIF. | YES The item identifying the
identifying the reference year to which
cube (Table the updated data is
3) by attributable (see 6.2.1).
indicating the
reference
year. String of
up to 5
characters.

NUMERO_P Positive MISURA YES Number of life policies.
whole

number or
equal to zero

14 In case it is not possible to specify the value of the data for previous years, indicate the value 0 if they

are whole numbers or 0.00 if they are amounts.

15 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.
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VARIABLE TYPE ROLE MANDA DESCRIPTION

IMPORTO_EURO_P | Amount MISURA YES Amount of life policies.
expressed in
euros with
two decimal
digits.

Positive  or
equal to zero.

5.6. POLDO TAB3 DANNI

POLDO_TAB3_DANNI is the cube by which information on the updated status of payments of
the previous years resulting from the checks to ascertain whether the insureds were still alive
can be transmitted for the Accident class (Tab. 2) when the undertaking provides cover in case
of death resulting from an accident.

For a report, if the Company is authorized to pursue the Accident class and if it provides
coverage for death as a result of accident, it is mandatory to transmit an instance of this cube
for all the combinations of each element of the domain VOCI_POLDO_ PAG_T3 SEGN_D (see
the variable VOCE_PAGAMENTI) and of the domain VOCI_POLDO_ANNO_RIF_SEGN_D
(see the variable VOCE_ANNO_RIF) 16,

If the Company is authorized to pursue the Accident class but provides no coverage for death
resulting from an accident this cube should not be included in the reporting but it is mandatory
to include the alternative cube POLDO_GIUSTIFICATIVO_DANNI specifying in the justification
that the policies do not provide coverage for death as a result of an accident.

If the Company is not authorized to pursue the Accident class, neither this cube nor the
POLDO_GIUSTIFICATIVO_DANNI cube should be included in the report.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.

DATA CONTABILE DATA CLASSIF. | YES Last day of the reporting
year.

ENTE_SEGN CODICE CLASSIF. | YES IVASS’ code assigned to

IVASS the company (see:

Supervisory Registers
and Lists IVASSY).

16 In case it is not possible to specify the value of the data for previous years, indicate the value 0 if they
are whole numbers or 0.00 if they are amounts.
17 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.
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expressed in
euros with
two decimal
digits.

Positive or
equal to zero.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.

VOCE_PAGAMENTI Item CLASSIF. | YES The item identifying the
identifying the specific payment data
cube (Tables (see 6.1.4).

2 and 3). 5-
character
string.

VOCE_ANNO_RIF Item CLASSIF. | YES The item identifying the
identifying the reference year to which
cube (Table the wupdated data is
3) by attributable (see 6.2.2).
indicating the
reference
year. String of
up to 5
characters.

NUMERO_P Positive MISURA YES Number of Accident
whole policies.
number or
equal to zero

IMPORTO_EURO_P | Amount MISURA YES Amount of  Accident

policies.

5.7.

POLDO GIUSTIFICATIVO DANNI

POLDO_GIUSTIFICATIVO_DANNI is the cube that should be included in the report in case the
Company is authorized to operate on the Accident class but provides no coverage for death as a

result of an accident.

This cube is therefore an alternative to the cubes:

POLDO_TAB1_DANNI
POLDO_TAB2_DANNI
POLDO_TAB3_DANNI

Only one instance of this cube can be transmitted for each report.
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VARIABLE TYPE ROLE MANDA DESCRIPTION

DATA_CONTABILE | DATA CLASSIF | YES Last day of the
reporting year.

ENTE_SEGN AZIENDA IVASS CLASSIF | YES IVASS’ code
assigned to the
company (see:
Supervisory
Registers and Lists
IVASS?®),

DESCRIPTION Alphanumeric  max | MISURA | NO Specify in the

200 characters justification that your
policies do not
provide coverage for
death resulting from
an accident.

5.8. POLDO CONTATTI

POLDO_CONTACTS is the cube through which you can send the contact details of the person
and office of the Insurance Company responsible for the reporting. These contacts, in addition to
those defined in Infostat, will be used by the Institute in case of requests for information and
clarification regarding the report.

A report must have exactly one instance of this cube.

The reporting must contain, in the contact details, at least the email address of the subject or of
the office responsible for the reporting.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.
DATA_CONTABILE | DATA CLASSIF | YES Last day of the
reporting year.
ENTE_SEGN AZIENDA_IVASS CLASSIF | YES IVASS’ code

assigned to the
company (see:
Supervisory.
Registers and Lists
IVASS®).

18 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.

19 https://infostat-ivass.bancaditalia.it/RIGAInquiry-public/ng/#/home.
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ERENTE

characters.

VARIABLE TYPE ROLE MANDA DESCRIPTION
T.
NOMINATIVO_RE | String of up to 300 | MISURA | NO Name of the subject
FERENTE characters. responsible for the
reporting
EMAIL_REFEREN | String of up to 300 | MISURA | NO Email address of the
TE characters. subject responsible
for the reporting
TEL_REFERENTE | String of up to 300 | MISURA | NO Telephone number of
characters. the subject
responsible for the
reporting
UFFICIO_REFEREN | String of up to 300 | MISURA | NO Description of the
TE characters. office responsible for
the reporting
EMAIL_UFFICIO_R | String of up to 300 | MISURA | NO Email address of the
EFERENTE characters. office responsible for
the reporting
TEL _UFFICIO_REF | String of up to 300 | MISURA | NO Telephone number of

the subject
responsible for the
reporting

6. METADATI (DOMINI)

The following are the enumerable domains used in the POLDO survey.

6.1.

VOCI POLDO PAGAMENTI

The VOCI_POLDO_PAGAMENTI domain (for the variable VOCE_PAGAMENTI) is defined as

follows:
Item Code Description
01.XX Policies associated to deceased insureds?®
02.XX Mixed policies that have reached maturity for which the insured was
still alive?!

20 Counting all the policies associated with the same insured/insured party.
21 The policies of holders of mixed policies who are still alive at policy maturity should be shown, except
those for which the death of the insured occurred after contract maturity.
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03.AB% Policies for which entitlement to benefits has been ascertained

04.CD Policies for which entitlement to benefits has been ascertained and
which have already been collected by the beneficiaries

XX.EF Policies for which entitlement to benefits has been ascertained and
which have not been collected by the beneficiaries?

05.GH Policies for which entitlement to benefits has been ascertained and
which are still to be paid

06.1L Policies for which entitlement to benefits has been ascertained and the
relative amounts must be assigned to the Dormant Accounts Fund?*

07.MN Palicies for which the verification of entitlement to benefit is still pending

08.0P Policies for which it has been ascertained that they do not have to be
paid because there is no entitlement to benefits?®

XX.QR Policies suspended?®

The items defined above are used to identify? the following cubes:
POLDO_TAB2_VITA

POLDO_TAB2_DANNI

POLDO_TAB3_VITA

POLDO_TAB3_DANNI

The set of that can be transmitted for each cube varies. Thus, we have the following 4
subdomains:

e VOCI_POLDO_PAG_T2_SEGN_V subdomain of the items that can be transmitted for
the cube POLDO_TAB2_VITA

e VOCI_POLDO_PAG_T2_SEGN_D subdomain of the items that can be transmitted for

22 This item can never be transmitted and therefore a cube identified by this code should not be included in
the report. It is added in the domain only for completeness.

23 Policies for which the payment to the beneficiaries made by the company has not been successful (e.g.
settlements made by drawing checks returned to the company).

24 Policies for which the relative amounts must be assigned to the Dormant Accounts Fund, as per Article
1 (343), of Law no. 266 of 23 December 2005. For this purpose, account must be taken of the date of death,
for benefits in case of death, and the expiry date of the policy for benefits due in case of survival of the
insured at contract maturity.

25 For example, death occurring after contract maturity for death policies, voluntary discontinuation of
premium payments, cause of death included among those excluded from coverage, etc.

26 Policies for which the settlement has been suspended because the activities already conducted were
unsuccessful (e.g., because the beneficiaries could not be traced). The amounts related to such policies,
in the absence of a request for the benefit by the beneficiaries and when the relevant conditions are met,
must be assigned to the Dormant Accounts Fund, as per Article 1 (343), of Law no. 266 of 23 December
2005.

27 The cubes related to Table 3 are identified not only by the payment item but also by the reference year
item.
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the cube POLDO_TAB2_DANNI

e VOCI _POLDO_PAG_T3 SEGN_V subdomain of the items that can be transmitted for
the cube POLDO_TAB3_VITA

e VOCI_POLDO_PAG_T3 SEGN_D subdomain of the items that can be transmitted for
the cube POLDO_TAB3_DANNI

The following are the elements belonging to the subdomains.

6.1.1. VOCI POLDO PAG T2 SEGN V

The VOCI_POLDO_PAG_T2_ SEGN_V subdomain of the items that can be transmitted for the
cube POLDO_TAB2_VITA (see 5.3) is defined as follows:

Item Code Description

01.XX Policies associated to deceased insureds

02.XX Mixed policies that have reached maturity for which the insured was
still alive

04.CD Policies for which entitlement to benefits has been ascertained and

which have already been collected by the beneficiaries

05.GH Policies for which entitlement to benefits has been ascertained and
which are still to be paid

06.1L Policies for which entitlement to benefits has been ascertained and the
relative amounts must be assigned to the Dormant Accounts Fund

07.MN Policies for which the verification of entitlement to benefit is still pending

08.0P Policies for which it has been ascertained that they do not have to be
paid because there is no entitlement to benefits

6.1.2. VOCI_POLDO PAG T2 SEGN D

The VOCI_POLDO_PAG_T2_SEGN_D subdomain of the items that can be transmitted for the
cube POLDO_TAB2_DANNI (see 5.4) is defined as follows:

Item Code Description
01.XX Policies associated to deceased insureds
04.CD Policies for which entitlement to benefits has been ascertained and

which have already been collected by the beneficiaries

05.GH Policies for which entitlement to benefits has been ascertained and
which are still to be paid

06.1L Policies for which entitlement to benefits has been ascertained and the
relative amounts must be assigned to the Dormant Accounts Fund

07.MN Policies for which the verification of entitlement to benefit is still pending
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08.0P Policies for which it has been ascertained that they do not have to be
paid because there is no entitlement to benefits

6.1.3. VOCI POLDO PAG T3 SEGN V

The VOCI_POLDO_PAG_T3_SEGN_V subdomain of the items that can be transmitted for the
cube POLDO_TAB3_VITA (see 5.5) is defined as follows:

Item Code Description

04.CD Policies for which entitlement to benefits has been ascertained and
which have already been collected by the beneficiaries

XX.EF Policies for which entitlement to benefits has been ascertained and
which have not been collected by the beneficiaries

05.GH Policies for which entitlement to benefits has been ascertained and
which are still to be paid

06.1L Palicies for which entitlement to benefits has been ascertained and the
relative amounts must be assigned to the Dormant Accounts Fund

07.MN Policies for which the verification of entitlement to benefit is still pending

08.0P Palicies for which it has been ascertained that they do not have to be
paid because there is no entitlement to benefits

XX.QR Policies suspended

6.1.4. VOCI POLDO PAG T3 SEGN D

The VOCI_POLDO_PAG_T3 SEGN_D subdomain of the items that can be transmitted for the
cube POLDO_TAB3_DANNI (see 5.6) is defined as follows:

Item Code Description

04.CD Policies for which entitlement to benefits has been ascertained and
which have already been collected by the beneficiaries

05.GH Policies for which entitlement to benefits has been ascertained and
which are still to be paid

6.2. VOCI POLDO ANNO RIF

The VOCI_POLDO_ANNO_RIF domain (for the variable VOCE_ANNO_RIF) is defined as
follows:
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Iltem Code Description
-1 Year N-1
-2 Year N-2
OTHER Previous years

These items identify, along with the payment items (see 6.1) the cubes in Table 3
(POLDO_TAB3_VITA and POLDO_TAB3_DANNI) that contain updates on the years prior to
the reporting year. If "N" is the reporting year then "Year N-1" indicates the year prior to "N,"
"Year N-2" indicates the year prior to "Year N-1." "OTHER" is used to report updates, on an

aggregated basis, on payments for all years prior to "Year N-2."

For the cubes in Table 3 (POLDO_TAB3_VITA and POLDO_TAB3_DANNI) the set of

transmissible items varies Thus, we have the following 2 subdomains:

e VOCI_POLDO_ANNO_RIF_SEGN_V subdomain of the items that can be transmitted

for the cube POLDO_TAB3 _VITA

¢ VOCI _POLDO_ANNO_RIF_SEGN_D subdomain of the items that can be transmitted

for the cube POLDO_TAB3_DANNI

The following are the elements belonging to the subdomains.

6.2.1. VOCI_POLDO ANNO RIF SEGN V

The VOCI_POLDO_ANNO_RIF_SEGN_V subdomain of the items that can be transmitted for

the cube POLDO_TAB3_VITA (see 5.5) is defined as follows:

Item Code Description
-1 Year N-1
-2 Year N-2
OTHER Previous years

6.2.2. VOCI POLDO ANNO RIF SEGN D

The VOCI_POLDO_ANNO_RIF_SEGN_D subdomain of the items that can be transmitted for

the cube POLDO_TAB3_DANNI (see 5.6) is defined as follows:

Item Code

Description

Year N-1

Year N-2

23



7. Additional instructions

7.1. Management of corporate evolution

The following are some useful indications for the correct identification of the person who must
manage the report following major business events such as, among the most common, the
merger by incorporation of a company.

Data referring to the year preceding the one in which the merger became effective are
transmitted by the merging company, with the identification of the merged company, if the latter
has not already done so.

Data referring to the year in which the merger has become effective are consolidated by
the merging company in its own portfolio and transmitted in a single file with its own identifier.

7.2. Official language

All variables involving free text must contain only phrases in the Italian language. Neologisms in
other languages are allowed.

7.3. Technical document

IVASS provides companies with a tool that allows the generation of XML flows for POLDO
surveys as defined by these instructions, ready to be transmitted through Infostat in the manner
provided by the platform (see below). This tool is hereafter referred to as the "Technical
Document" and can be used in case the firm cannot produce XML files directly.

The Technical Document consists of a file in Microsoft Excel format. The macros in it allow
the generation of the XML file to be transmitted. To save the data entered in the sheet locally so
that it can be reused at a later time, it is possible to use the functions: "load," "save," and "save
as" offered by Microsoft Excel.

The regulatory reporting requirement is met, with the transmission to Infostat of a correct XML
file in the platform's standard reference format. Any malfunctioning of the Technical Document
does not constitute a valid reason for non-delivery of the reporting flow, as its use is optional and
this tool is made available for the sole purpose of facilitating the production of the XML files to be
sent.

The Technical Document will be available in the "Data Collection" section on IVASS’ website
at the following link: https://www.ivass.it/operatori/imprese/raccolta-dati/index.html

For a correct use of the Technical Document, it is recommended:

¢ When copying values from another Excel document to use the "paste values" function
without altering the format of the destination cell.

¢ When using a version of Microsoft Office in a language other than Italian, make sure
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that the values are expressed with a decimal comma (not a point) and that the
thousand separator is a point and not a comma. Please consult the Office support web
pages for more details.

e In case it is not possible to specify the value of the data, indicate the value O if they
are whole numbers or 0.00 if they are amounts.

To generate the XML file, proceed with the following steps:

e On the "Control Panel" sheet select the language to be used, the classes that the
undertaking is authorized to pursue (ACCIDENT, LIFE or BOTH)?, the IVASS Code
assigned to the undertaking, and the reference year of the data to be reported.

¢ On the "Contacts" sheet, indicate the contact details of the contact person and office.

¢ On the "LIFE statement" sheet, if the Undertaking is authorized to pursue in the life-type
classes, enter all required information.

e On the "ACCIDENT statement” sheet, if the Company is authorized to pursue the
accident class, enter all the required information (in accordance with the presence or
absence of coverage for death as a result of an accident).

¢ Press the button "Generate flow/file to be sent to IVASS".

The XML file, if generated without errors, is located in the "Documents” folder of Microsoft
Windows. This file is the one that should be uploaded to the Infostat platform.

On the "Transmission statement" sheet it is possible to see how the data are organized
according to the transmission instructions in this manual. The "Transmission statement" sheet
does not need to be filled in as it is self-powered by the data filled in on the other sheets of the
Technical Document.

7.4. Any supplementary documentation to be transmitted

Should the company deem it necessary to provide documentation to supplement the
information sent by means of the reporting flow described in this manual, this must be transmitted
(as an attachment) to the following address:

vigilanzacondottamercato@pec.ivass.it

The subject of the PEC shall specify the reference number assigned, by Infostat, to the
reporting flow to which the supplementary documentation refers.

8. DATA CHECKS

The negative outcome of one or more checks on the information sent generates a response with

28 The indicated class selection affects the generation of cubes in the .xml file (i.e., if VITA is selected, only
VITA cubes will be generated).
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remarks. The remarks are notified via an email containing an attached PDF file detailing all the
remarks, sent to the email address used to register on the Infostat platform. The remarks can
also be viewed by accessing the web interface of the Infostat platform.

A remark can be:
o BLOCKING, the system discards the report in its entirety;

¢ NOT BLOCKING, the report is not discarded; the remark highlights a situation that is
considered anomalous and, potentially, incorrect and therefore worthy of verification,
which, in case of error, can be corrected by the reporting entity.

In the event that a remark (blocking and non-blocking) is generated, the undertaking must, after
verifying and, where necessary, correcting the information that generated the error message,
retransmit the data to IVASS.

If blocking errors in reporting persist beyond the regulatory reporting deadline, this is regarded

as a delay/non-submission with respect to such reporting.

Finally, it should be noted that companies are required to carefully check the correctness of the
reported data when they receive remarks generated by the activation of "non-blocking" checks,
as they are responsible for the correctness of the reported data.

The following table provides a list of the checks for the AML survey:

Code Error Message Type of
Error

Il numero delle polizze associate agli assicurati risultati deceduti
deve essere maggiore o uguale al numero degli assicurati
deceduti
(Tabella 2 riga 1 >= Tabella 1 riga 3). Vedi cubo
POLDO_TAB1 VITA - ASSICURATI_DECEDUTI e

BOLDO. 1.V POLDO_TAB2_VITA per voce=01.XX BLOCC.

The number of policies associated to deceased insureds must be
greater than or equal to the number of deceased insureds

(Table 2 row 1 >= Table 1 row 3). See cube
POLDO_TAB1 VITA - ASSICURATI_DECEDUTI and
POLDO_TAB2_VITA for the item =01.XX
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Code

Error Message

Type of
Error

POLDO.1.D

Il numero delle polizze associate agli assicurati risultati deceduti
deve essere maggiore o uguale al numero degli assicurati
deceduti

(Tabella 2 riga 1 >= Tabella 1 riga 3). Vedi cubo
POLDO_TAB1 DANNI - ASSICURATI_DECEDUTI e
POLDO_TAB2_DANNI per voce=01.XX

The number of policies associated to deceased insureds must be
greater than or equal to the number of deceased insureds

(Table 2 row 1 >= Table 1 row 3). See cube
POLDO_TAB1 DANNI - ASSICURATI_DECEDUTI and
POLDO_TAB2_DANNI for the item =01.XX

BLOCC.

POLDO.2.NUM.V

La somma delle polizze associate agli assicurati risultati deceduti
e delle polizze in forma mista scadute per le quali I'assicurato e
risultato ancora in vita deve essere uguale alla somma di tutte le
voci trasmesse restanti per la Tabella 2 (cubo
POLDO_TAB2_VITA).

The sum of the policies associated to deceased insureds and
mixed policies that have reached maturity for which the insured
was still alive must equal the sum of all remaining transmitted
items for Table 2 (cube POLDO_TAB2_VITA).

BLOCC.

POLDO.2.IMP.V

La somma degli importi delle polizze associate agli assicurati
risultati deceduti e degli importi delle polizze in forma mista
scadute per le quali I'assicurato é risultato ancora in vita deve
essere uguale alla somma degli importi di tutte le voci trasmesse
restanti per la Tabella 2 (cubo POLDO_TAB2_VITA).

The sum of the amounts of the policies associated to deceased
insureds and of the amounts of mixed policies that have reached
maturity for which the insured was still alive must equal the sum
of the amounts of all remaining transmitted items for Table 2
(cube POLDO_TAB2_VITA).

BLOCC.

POLDO.2.NUM.D

Le polizze associate agli assicurati risultati deceduti deve essere
uguale alla somma dei numeri di tutte le seguenti voci: 04.CD,
05.GH, 07.MN, 08.0P per la Tabella 2 (cubo
POLDO_TAB2_DANNI).

Policies associated to deceased insureds must equal the sum of
the number of all the following items: 04.CD, 05.GH, 07.MN,
08.0P for Table 2 (cube POLDO_TAB2_DANNI).

BLOCC.
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Code

Error Message

Type of
Error

POLDO.2.IMP.D

L'importo delle polizze associate agli assicurati risultati deceduti
deve essere uguale alla somma degli importi di tutte le seguenti
voci: 04.CD, 05.GH, 07.MN, 08.0P per la Tabella 2 (cubo
POLDO_TAB2_DANNI)

The amount of the policies associated to deceased insureds must
equal the sum of the amounts of all the following items: 04.CD,
05.GH, 07.MN, 08.0P for Table 2 (cube
POLDO_TAB2_DANNI)

BLOCC.

POLDO.7.V

La segnalazione per i dati relativi ai rami Vita non &€ completa
manca almeno una delle informazioni richieste per le tabelle: 1, 2
e3

The reporting for life business data is incomplete as at least one
of the information required for the tables: 1, 2 and 3 is missing

BLOCC.

POLDO.7.D

La segnalazione per i dati relativi ai rami Danni non e completa
manca almeno una delle informazioni richieste per le tabelle: 1, 2
e3

The reporting for non-life business data is incomplete as at least
one of the information required for the tables: 1, 2 and 3 is
missing

BLOCC.

POLDO. 8

La segnalazione deve contenere nelle informazioni di contatto di
un referente almeno l'indirizzo email del referente o I'indirizzo
email dell'ufficio referente.

The reporting must contain at least the email address of a contact
person or the office email address.

BLOCC.

POLDO.9.V.

T2

Non é possibile segnalare un numero uguale a zero se lI'importo
corrispondente & maggiore di zero (POLDO_TAB2_VITA).

It is not possible to report a number of policies equal to zero if
amounts are greater than zero (POLDO_TAB2_VITA).

BLOCC.

POLDO.9.D.

T2

Non é possibile segnalare un numero uguale a zero se lI'importo
corrispondente € maggiore di zero (POLDO_TAB2_DANNI).

It is not possible to report a number of policies equal to zero if
amounts are greater than zero (POLDO_TAB2_DANNI).

BLOCC.
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Type of

Code Error Message
Error

Non ¢ possibile segnalare un numero uguale a zero se I'importo
corrispondente e maggiore di zero (POLDO_TAB3_VITA).
POLDO.9.V.T3 BLOCC.
It is not possible to report a number of policies equal to zero if
amounts are greater than zero (POLDO_TAB3_VITA).

Non é possibile segnalare un numero uguale a zero se lI'importo
corrispondente & maggiore di zero (POLDO_TAB3_DANNI).
POLDO.9.D.T3 BLOCC.
It is not possible to report a number of policies equal to zero if
amounts are greater than zero (POLDO_TAB3_DANNI).

The report must contain cubes for the transmission of data relating to life business and cubes for
the transmission of data relating to the accident class (or alternatively the justification cube for
accident insurance) if and only if the Company is authorized to pursue life business and the
accident class respectively. If, for example, a Company not authorized for life business were to
transmit an instance of the POLDO_TAB2_VITA cube then the report would be discarded in full.

These instructions are updated as of the date indicated on the cover page. Please consult the
data collection section of the IVASS website for any updates.
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