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Product
Oversight
Governance
Arrangements

v

arrangements that
set out appropriate
measures and
procedures aimed at
designing,
monitoring,
reviewing and
distributing products
for customers, as
well as taking action
in respect of
products that may
lead to detriment to
customers
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Manufacturer:

Target market:

Distribution strategy:

Products:
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e atarget market for which the product is considered appropriate

e market segments for which the product is not considered
appropriate

)

~

e product analysis to assess the expected product performance in different
stressed scenarios

e product reviews to check if the product performance may lead to
customer detriment and, in case this occurs, take actions to change its
characteristics and mitigate the detriment

e the relevant distribution channels taking into account the
characteristics of the target market and of the product

e that distribution channels act in compliance with the
manufacturer’s product oversight and governance arrangements
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